
Our Client Satisfaction Hotline
Your Pre-Litigation Paralegal will promptly assist you in answering 
your questions and concerns regarding your case. However, if you 
have any concerns or compliments about the way you are being  
treated as a client, please call our Client Satisfaction Hotline to 
speak directly with Ms. Casey Smith, our Client Relations Manager.

Call Her Direct Line: 
(561) 727-3150

Email Her At: 
CSmith@800GOLDLAW.com

As our firm’s Client Relations Manager, Ms. Smith is responsible for 
making sure our office is living up to your expectations. Please let 
her know how we can make you a happier, more satisfied client. 
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